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When buying a car, the key requirement in mind is 

that the vehicle can get you where you need to go. 

The rest of the details are optional. When buying a 

sophisticated piece of software such as ours, the 

requirement is the same – you want to get your 

problem solved. You want the most accurate data. 

On time. In the most effi cient way.

INTEGRATED Engineering Software 

understands that the process of 

designing devices involving 

electromagnetic and particle 

trajectory analysis is very refi ned. 

There are many aspects of the 

design process that require not 

just the right tools, but also support 

by the experts; those who know the 

details and interact with many 

customers, solving a variety of 

problems every day.

When you buy a new software 

package, your engineering team will 

dedicate many hours to master the 

tool. You want to get your problem 

solved, but not every piece of software 

will do that properly. Not every piece 

of software will provide you with 

accurate data. 

With all the engineering time 

dedicated to learn how to use the 

new software, the last thing you 

want is to have a problem and get 

to a point where there is nowhere 

to go, and nowhere to call. The 

Opportunity Cost and Engineering 

time should be always considered 

when deciding to buy a high-level 

piece of software.

INTEGRATED offers your company 

the highest level of technical support 

in the industry at a very personal 

level, so you can trust that we will get 

you your analysis results and you can 

count on the team that works behind 

the scenes to make that happen.

COST vs. PRICE 

CONSIDERATIONS WHEN BUYING 

A SOPHISTICATED SIMULATION 

SOFTWARE PACKAGE



Your INTEGRATED program comes with a one-year 

full-service maintenance package that includes 

software updates and technical & application support. 

You can contact your sales representative if you need 

additional support services such as custom software 

development or you would like to attend our workshops 

and seminars.

Our comprehensive customer service

Technical Support is one of the highest priorities at INTEGRATED 

Engineering Software. We offer the highest level of customer 

service and support in the industry. Starting with your very fi rst 

contact, our professional team is available to fully discuss your 

design needs.

Your INTEGRATED program comes with a one-year full-service 

maintenance package including software updates and technical 

and application support via phone, email and documentation. 

Additional support services such as custom software development, 

workshops and seminars are also available. Please discuss this 

with your account representative.

Our technical team is staffed with highly trained professionals – 

with Masters and PhD degrees – who work hand-in-hand with 

our customers. They utilize the most up-to-date testing and 

benchmarking methods and are constantly reviewing programs 

and documentation for fi ne-tuning.

If you encounter any problems that are not easily solved by the 

technical FAQ’s posted on our website, please contact us, and 

one of our technical support engineers will assist you. They can 

answer your questions about the software and work through your 

design to offer recommendations.



Contacting Tech Support

Live technical support hours are 8 a.m. 

to 5 p.m. Central Time, Monday through 

Friday, excluding Canadian holidays. 

Please include your company name, 

phone number, program release version 

and key number (SK/NPU…) with all 

correspondence.

If confi dentiality is an issue, contact your 

INTEGRATED Engineering Software 

Account Representative to discuss a 

non-disclosure agreement.

Requesting Support

To create a support ticket, login 

to the Support Request form 

(http://www.enginia.com/Logon.aspx). 

The form includes a fi le upload option. 

Please upload all relevant fi les in a zip 

fi le to include with the request.

To have all the technical details on the 

form fi lled in for you, begin from within 

the program using Help>Support… 

then click on the “Request Support” link.

(+1) 204.632.5636

support@integratedsoft.com



SOME COMMENTS 
FROM OUR 
CUSTOMERS

 “Thanks! INTEGRATED defi nitely 

has the best customer service 

of any software company I have 

ever dealt with. My comments 

stem from the willingness of 

INTEGRATED to fi nd, debug 

problems and implement changes 

in real time without waiting for 

scheduled software releases. 

I know of no other software 

application company which is 

willing to do the same.”

Chris McKenzie
CONSULTANT, USA

 “Just wanted to thank you 

again for the training session 

yesterday; I have a much better 

understanding of FARADAY. Your 

thorough understanding of the 

software and your ability to 

communicate down to our level 

was very much appreciated.”

Michael Devine
APPLICATIONS ENGINEERING 

MANAGER, DEXTER, USA

 “I use AMPERES on a daily basis. 

I love the software and have 

always had great support from 

INTEGRATED technical guys.”

David Lancisi
ENGINEERING DIRECTOR, 

APPLIMOTION INC., USA

 “I once again extend my thanks for 

your help on this matter. It is more 

than I have come to expect from a 

lot of companies.”

Andrew Hilton, M Eng.

THE UNIVERSITY OF NOTTINGHAM, 

UNITED KINGDOM

 “Thank you very much for your 

quick response and help. I 

realized my mistake and my 

program is working now.”

Yueqiu M. Unamck, P.E.

MECHANICAL ENGINEER, 

RESODYN CORPORATION, USA
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